
 

  

Description 
 
This course will establish a space for analysis, discussion, and content development 
surrounding the intersections of rhetoric and social media. Social media has long been 
leveraged by organizers, activists, scholars, and community members to foster 
connections and create change across physical locations. At the same time, social 
media algorithms are consistently manipulated to perpetuate stereotypes and 
misinformation, particularly in current times. Our goal in this course will be to analyze 
how social media activists and researchers use social media platforms to communicate 
information. Importantly, we will also research the infrastructure of social media 
platforms to better understand the algorithms used to both build and collect information 
on social media. With attention to methodology and method, we will then develop our 
own social media projects to showcase the intersections of rhetoric and social media in 
relation to our own scholarly and activist interests. 
  

Modality  
Our class will meet in person in the Turlington graduate seminar room on Tuesdays from 
12:50-3:50pm. 
 

Goals and Structure 
 
This course is designed with three primary learning goals in mind: 
 

1) To provide an opportunity to learn about the role that social media can play in 
academic research.  

2) To acquaint you with the infrastructure and use of social media platforms, 
considering issues of access, accessibility, diversity, advocacy, and justice. 
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3) To help you learn about and practice different methods and methodologies for 
conducting social media research. 

4) To help you make decisions about if and how to incorporate social media 
research in your career.  

You will meet these goals through our course readings and discussions, and by collaborating with 
both your peers and with our guest speakers.  

Materials 
 
It is especially important that you check the Course Schedule before every class 
meeting, as our assignments and readings will definitely change throughout the 
course. All of our required materials will be available through Canvas or your UF 
Google Suite. You are not required to purchase any additional materials. 
 



Projects 
 
Our work will be threaded through the following major projects and assignments, which 
accumulate to 400 possible points: 
 

 

Class Policies 
 
As a community working and learning together, our shared learning space is interdependent, 
which means that we all need to rely on each other in order to establish a community learning 

PROJECT DESCRIPTION 
P1: Landscape 
Analysis  
(100 points possible) 

Throughout the semester, each student will keep a running spreadsheet of 
the readings, documenting how different social media researchers employ 
different methods and methodologies in their work. A template for this 
project will be provided for you through Google docs. The goal is for you to 
use this running spreadsheet as you develop your own rhetoric and social 
media project. We will also use this spreadsheet as a starting point for our 
class discussions each week.  You will need to update your spreadsheet with 
information about the current week’s readings by midnight each Monday 
before class.  

P2: Rhetoric and Social 
Media Literature 
Review  
(100 points possible) 

Using the landscape analysis project and your own notes, each student will 
write a literature review covering a specific area of rhetoric and social media 
research that they would like to pursue and build on in the future. This will 
be considered your midterm project.  

P3: Social Media 
Tracing Project  
(100 points possible) 

Your major project in this course will be to trace any event as it is 
represented in 2-3 social media platforms. You will use the methods and 
methodologies of your choice, being very clear as to why you chose those 
specifics method/ologies for your project. The goal is to analyze how 
rhetoric shifts across social media platforms. This will be your final project 
and it will incorporate pieces from the landscape analysis and literature 
review. You will present this work to our class during our last class meeting.  

P4: Class Participation  
(100 points possible)  

We are all doing our best to “do school” in a pandemic. While I don’t expect 
everyone to participate in the same ways, I do expect everyone to make 
contributions to our learning environment. This includes contributing to 
class discussions, *not* contributing in order to allow others with less 
privilege to share, engaging with our guest speakers, and being prepared for 
our class meetings. We will all have bad days, and that’s okay. This 
participation grade is cumulative and based on your overall efforts 
throughout the semester. This assessment is based on my own discretion as 
the course instructor.  

    



space that works for all of us. I expect every member of our class community to be present 
when and how you can, and to do your best to communicate with me and let me know how I 
can make the class more accessible for you given everything that will undoubtedly change 
throughout the semester. Please do your best to let me know if you cannot make it to our class 
meetings. If you are sick, get sick, or need to caretake, please prioritize your needs in the 
moment and speak with me when you can so that we can make a plan for completing your 
coursework.  
 
In light of recent CDC recommendations, face coverings, though not required, are expected in 
all UF Facilities, even if you are vaccinated. Please wear your masks in class at all times to 
protect yourself and our classroom community.  
 
In general, all work is due on the day indicated on the course calendar and on Canvas. 
Generally, I do not accept late work. Within the scope of these policies, I also understand that 
things happen outside of our own control. Please make an appointment to speak with me so 
that we can ensure you have everything you need to be successful in this course during this 
difficult time.  
 
No two people learn exactly the same way. If you find that the materials are difficult for 
you to absorb, don’t assume right away that you don’t understand the material. Perhaps you 
prefer to process information through speaking or listening, but all I am providing are written 
handouts, making it difficult for you to process. Please speak with me if you would like to think 
through other options for engaging with the material and activities in the course. 
 
Disabilities are visible and invisible, documented and undocumented: I do not distinguish 
between these designations. If you have a disability, or think you may have a disability, I 
encourage you to speak with me as soon as you can about your learning needs and how I 
can best accommodate them. If there are aspects of the design, instruction, and/or 
experiences within this course that result in barriers to your inclusion or accurate assessment 
of achievement, please speak with me and register with the Disability Resource Center (352- 
392-8565, www.dso.ufl.edu/drc/) as soon as possible.  
 
Students are allowed to record video or audio of class lectures. However, the purposes for 
which these recordings may be used are strictly controlled. The only allowable purposes are (1) 
for personal educational use, (2) in connection with a complaint to the university, or (3) as 
evidence in, or in preparation for, a criminal or civil proceeding. All other purposes are 
prohibited. Specifically, students may not publish recorded lectures without the written consent 
of the instructor.  
 
A “class lecture” is an educational presentation intended to inform or teach enrolled students 
about a particular subject, including any instructor-led discussions that form part of the 
presentation, and delivered by any instructor hired or appointed by the University, or by a guest 
instructor, as part of a University of Florida course. A class lecture does not include lab 
sessions, student presentations, clinical presentations such as patient history, academic 
exercises involving solely student participation, assessments (quizzes, tests, exams), field 
trips, private conversations between students in the class or between a student and the faculty 
or lecturer during a class session.  
 

http://www.dso.ufl.edu/drc/


Publication without permission of the instructor is prohibited. To “publish” means to share, 
transmit, circulate, distribute, or provide access to a recording, regardless of format or medium, 
to another person (or persons), including but not limited to another student within the same 
class section. Additionally, a recording, or transcript of a recording, is considered published if it 
is posted on or uploaded to, in whole or in part, any media platform, including but not limited to 
social media, book, magazine, newspaper, leaflet, or third party note/tutoring services. A 
student who publishes a recording without written consent may be subject to a civil cause of 
action instituted by a person injured by the publication and/or discipline under UF Regulation 
4.040 Student Honor Code and Student Conduct Code.  
 
U Matter, We Care: If you or a friend is in distress, please contact umatter@ufl.edu or 352- 
392- 1575 so that a team member can reach out. 
 
The Student Health Care Center at Shands is a satellite clinic of the main Student Health 
Care Center located on Fletcher Drive on campus. Student Health @Shands offers a variety of 
clinical services and is located on the second floor of the Dental Tower in the Health Science 
Center. For more information, contact the clinic at 352-392-0627 or visit the website at 
https://shcc.ufl.edu 
 
Crisis intervention is available 24/7 at the Alachua County Crisis Center, 352-264-6789. Visit 
http://www.alachuacounty.us/DEPTS/CSS/CRISISCENTER/pages/CrisisCenter.aspx 
 
Do not wait until you reach a crisis to schedule an appointment. Get the help needed to work 
through stressful situations that impact your personal life and academic performance. You are 
not alone.  
 
Counseling and Wellness Center (CWC) 352-392-1575 offers a variety of FREE and low-
cost services such as psychological assessment, intervention and assistance for math and test 
anxiety. Visit the website for more information. Online and personal assistance is available.  
  

Grading 
Grades will be assigned on each project and your final grade will be assigned cumulatively 
based on your scores on each assignment. If you are concerned with your grade at any point 
in the semester, please make an appointment to see me during office hours. I will not discuss 
grades via email at any point, and I will not discuss grades after our final class day. The table 
below outlines grade percentages and their corresponding letter grades. 
 
 

Percent Grade 
   
93.0 - 100.0 A 

 90.0 - 92.9  A- 
87.0 - 89.9 B+ 
83.0 - 86.9 B 
80.0 - 82.9 B- 
77.0 - 79.9 C+ 

https://shcc.ufl.edu/
http://www.alachuacounty.us/DEPTS/CSS/CRISISCENTER/pages/CrisisCenter.aspx


73.0 - 76.9 C 
70.0 - 72.9 C- 
67.0 - 69.9 D+ 
63.0 - 66.9 D 
60.0 - 62.9 D- 
0 - 59.9 E 

 
More information on UF grading policy may be found at:  
http://gradcatalog.ufl.edu/content.php?catoid=10&navoid=2020#grades 
 
https://catalog.ufl.edu/ugrad/current/regulations/info/grades.aspx 
 

Evaluation 
 
Your feedback, both during at after our course, helps me improve my pedagogical 
practices and course accessibility. At UF, students are expected to provide feedback 
on the quality of instruction in this course by completing online evaluations at 
https://evaluations.ufl.edu/evals. Evaluations are typically open during the last two or 
three weeks of the semester, but students will be given specific times when they are 
open. Summary results of these assessments are available to students at 
https://evaluations.ufl.edu/results/. 
 

Schedule (subject to change):  
 
 

http://gradcatalog.ufl.edu/content.php?catoid=10&navoid=2020#grades
https://catalog.ufl.edu/ugrad/current/regulations/info/grades.aspx
https://evaluations.ufl.edu/results/


Week Date Readings and Assignments Due Before Class 
1  8/24 Listen to Ruha Benjamin’s podcast episode on the CiteBlackWomen podcast 
2 8/31 Safiya Umoja Noble, “Google Search: Hyper-visibility as a Means of 

Rendering Black Women and Girls Invisible” 
Chapter 1 of #HashtagActivism: Networks of Race and Gender Justice by 
Sarah J. Jackson, Moya Bailey, Brooke Foucault Welles, and Genie Lauren 
(available through the UF library website) 

3 9/7 Laura March, Social Toolkit: https://lauramarch.com/portfolio-item/social-
toolkit/ 
Laura March, Rebel Reviewers 
Trice and Potts, Building Dark Patterns into Platforms 
Guest speaker: Laura March, 2-3pm 
Guest speakers: Dr. Michael Trice and Dr. Liza Potts, 9/9, 11am (same 
Zoom link) 

4  9/14 Gallagher and Beveridge, “Project-oriented web scraping in technical 
communication research” 
Gallagher’s web scraping resources:  
http://publish.illinois.edu/johnrgallagher/scrape/ 
Gallagher and Holmes NYT Comments Database:  http://consider-
comments.herokuapp.com 
Massmine:  https://www.massmine.org 
Guest speaker: Dr. John Gallagher 

5 9/21 Brock, “CTDA: Critical Technocultural Discourse Analysis” 
Brock, “From the Blackhandside: Twitter as a Cultural Conversation” 
McKoy, IssaTrapDissertation   
Guest speaker: Dr. Temptaous McKoy, 2-3pm  

6  9/28 Nur Cooley, https://www.subannurcooley.com 
Nur Cooley, Hoygaygii Waa Halkee? A Nomad Seeking the Sensation of 
Home 
Green, “Risking Disclosure: Unruly Rhetorics and Queer(ing) HIV Risk 
Communication on Grindr” 
Guest speaker: Dr. Suban Nur Cooley and Dr. McKinley Green, 1-2pm 
Begin work on literature reviews 

7  10/5 Zukin, Lindeman, and Hurson, “The Omnivore’s Neighborhood? Online 
Restaurant Reviews, Race, and Gentrification” 
Beardsley, “’You are a bright light in these crazy times’: The Feminist 
Rhetorical Strategies and Literacy Practices of #bakeclub that Counter 
Pandemic Isolation 
Guest speaker: Ashley Beardsley 

8 10/12 Buck and Ralston, “I didn’t sign up for your research study: The Ethics of 
using ‘public’ Data” 
Smith, McBride, and Rogers, “Exploring the Edges of Collegiality: A Cross-
Case Analysis Toward Humanizing Teachers’ Connected Learning”  

9  10/19 Kadlecek and Kawan-Hemler, “Twitter and Zapotec Language Activism” 
Santiago, “Tramando la Palabra/Weaving the Word” 
Guest speaker: Janet Chavez Santiago, 2-3pm  

10 10/26 Baniya, “Transnational Assemblages in Disaster Response: Networked 
Communities, Technologies, and Knowledge Making During Global 
Disasters” 

https://podcasts.nu/avsnitt/cite-black-women-podcast/s2e9-race-technology-and-abolition-a-conversation-with-ruha-benjamin
https://ivc.lib.rochester.edu/google-search-hyper-visibility-as-a-means-of-rendering-black-women-and-girls-invisible/
https://ivc.lib.rochester.edu/google-search-hyper-visibility-as-a-means-of-rendering-black-women-and-girls-invisible/
https://lauramarch.com/portfolio-item/social-toolkit/
https://lauramarch.com/portfolio-item/social-toolkit/
https://firstmonday.org/ojs/index.php/fm/article/download/10221/10013?inline=1#p4
http://www.presenttensejournal.org/volume-6/building-dark-patterns-into-platforms-how-gamergate-perturbed-twitters-user-experience/
https://osf.io/preprints/socarxiv/nxrab/
https://osf.io/preprints/socarxiv/nxrab/
http://publish.illinois.edu/johnrgallagher/scrape/
http://consider-comments.herokuapp.com/
http://consider-comments.herokuapp.com/
https://www.massmine.org/
https://www.academia.edu/30139127/_CTDA_Critical_Technocultural_Discourse_Analysis_Draft_Version_
https://www.dropbox.com/s/kuovon4pminure3/brock%20-%20black%20twitter%20copy.pdf?dl=0
https://thescholarship.ecu.edu/handle/10342/7421
https://www.subannurcooley.com/
https://sway.office.com/NOWLN5EfbTqEBXEu
https://sway.office.com/NOWLN5EfbTqEBXEu
https://www.sciencedirect.com/science/article/pii/S8755461521000323?dgcid=author
https://www.sciencedirect.com/science/article/pii/S8755461521000323?dgcid=author
http://ds-wordpress.haverford.edu/ticha-resources/modules/chapter/social-media-and-zapotec-language/
https://academic.oup.com/dsh/article/36/Supplement_1/i4/6309660


Guest speaker: Dr. Sweta Baniya, 2-3pm 
11 11/2 Literature Reviews due.   
12 11/9 Final project Work TBD 
13 11/16 Final project Work TBD 
14 11/23 Thanksgiving-no class 
15 11/30 Final presentations 
16 12/7 Last Class-final presentations 



 


